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The Challenge

To develop a case for the field service team of GE Healthcare (GEHC)
for installation, repair, and maintenance of MRI systems. GE Healthcare
needed a provider for the complete tool kit solution including design of
the case, sourcing of the tools and supplies, and providing worldwide
logistics. The cases needed to safely and securely store multiple tools
and instruments needed for the repair and upgrade of multimillion-dollar
computer tomography systems. The cases needed to be field-deployable,
wheeltransportable, shippable, and easy for the field technicians to use
on site.

The Solution

Utilizing a standard Hardigg case, Cases-Cases designed, prototyped,
and fielded a rotationally-molded, rolling shipping case with a custom
foam interior to accommodate GE's tool kit. The internal foam system was
designed with cross-link polyethylene foam. All cavities were designed
for easy inventory of kit components and protection of the high-value
contents. Working with GEHC and 5 approved vendors for the kit com-
ponents, Cases-Cases procured all of the case components, integrated
the components into the case, and shipped the cases to GE facilities
worldwide.

“To date we have fielded over 250 kits worldwide without a single
failure or missed shipment. Cases-Cases has been great to work
with. We use them for all'of our field service kits.”

—Mike Richards, GE Healthcare

dard shipping case solutions for a mobile world.




